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God tur til San Diego
Niels Brock har i samarbejde med California International Business University, San Diego, lavet et
enestående EUS forløb på engelsk. Et forløb som er akkrediteret af ACICS, Accrediting
Coucil for Independent Colleges and Schools, Washington. ACICS er en internationalt anerkendt
kvalitetssikrings-institution.
Det faglige indhold i uddannelsen, er det samme, som det Niels Brock tilbyder i Danmark. Et
vel-kendt forløb som er efterspurgt i dansk erhvervsliv. Den eneste forskel er, at undervisningen
foregår på engelsk og med amerikanske undervisere under opholdet i San Diego. Du vil derfor få
en ene-stående chance for at forbedre dit engelsk. Både skriftlig og mundtligt.
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De amerikanske lærere har været meget interesserede i den skandinaviske måde at gribe undervisningen an på. Som elev vil du få et indblik i forskellen på dansk og amerikansk kultur.
Niels Brock EUS er stolte af at kunne tilbyde et fagligt givende forløb i en international atmosfære i
det sydlige Californien.
De elever, som allerede har gennemført forløbet, har fået et fagligt løft og en værdifuld oplevelse,
som de har taget med sig videre i deres karriere.

Med venlig hilsen

Anya Eskildsen
Direktør for Niels Brock

NIELS BROCK SAN DIEGO - STUDENT HANDBOOK 2018

Table of Contents

3

CIBU Staff
Administrative Office Hours:
Niels Brock Staff
Administrative Office Hours:
Housing
Shopping and Restaurants in San Diego
Grocery Shopping
Shopping for new Sneakers?
Malls and Outlets
Telephones
Area Codes
Long Distance Calling
VoIP		
Cell Phones (mobile phones)
Libraries		
General Information About CIBU
Parking		
Access to CIBU and Guests, Personal Belongings
Building Access and Guests
Personal Belongings
Student Lounge
Smoking
Equipment and Services
Dress Code
Attendance and Participation
Academic Honesty
Insurance
Medical / Optical / Dental
Hospitals (For Real Medical Emergencies Only)
Walk-in Clinics
Pharmacies
Transportation
Airport Information
Bus: Greyhound
Train: Amtrak
Local Transportation
Taking Your Bike on the Bus
The Trolley

5		
5
5
5
6
7
7
8
8
10
10
10
10
10
11
12
12
13
13
13
13
13
13
14
14
14
15
15
15
15
15
16
16
17
17
18
18
18

NIELS BROCK SAN DIEGO - STUDENT HANDBOOK 2018

Table of Contents

4

Rental Cars / Car2Go
Car2Go		
Sports & Activities
Organizations/Clubs
Movie Theaters & The Arts
Concerts
Dining & Night Life
General Culture
The Legal Drinking Age is 21
The American & the San Diego Culture
The San Diego Culture
Tipping and Etiquette
Tipping Statistics
Culture Shock and Reverse Culture Shock
Culture Shock
Reverse Culture Shock
San Diego Safety
TIPS		
If you have an accident or your car breaks down:
In case of fire
In case of an earthquake
Homeless
San Diego Map
Niels Brock and CIBU Policies
Waiver and Release

19
19
20
21
22
22
22
23
23
23
24
25
25
26
26
26
28
28
28
29
30
30
31
32
33

NIELS BROCK SAN DIEGO - STUDENT HANDBOOK 2018

CIBU Staff
Anya Eskildsen – President/ Chief Executive Officer
Rasmus Wendt, PhD – Deputy President
Brian Hawkins – Dean of Student Affairs & Special Programs, Bachelor’s and MBA Administrator
Anne Hyrup Madsen – Chief Financial Officer, Chief Operating Officer
Marcus Benniefield – Doctoral Program Administrator, Compliance Officer
Nicole Wittenborg – Recruitment and Admission Officer
Amy Culley – Registrar/Principal Designated School Official, Administrative Officer
Stine Randklev Nissen – Librarian (Niels Brock)
Susi Haugh – Admissions and Registrar Assistant/Designated School Official
Prasha Singh – Comptroller
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Administrative Office Hours:
Monday till Friday 9 am to 5 pm

Niels Brock Staff
Olav Achton-Gråthen, olac@niels.brock.dk, Phone +45 20 15 53 48
Office of admissions and registrar: Linda Green Ryborg,lgl@brock.dk, Phone +45 33419100
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Housing
Vantaggio State Street in San Diego lies in the heart of Little Italy, a charming and trendy place lined
with sidewalk cafes and numerous restaurants. Vantaggio is just blocks away from CIBU, downtown
and the harbor, and only minutes away from the Gaslamp Quarter and the San Diego airport.
Amenities:
24-hour check-in / controlled access entry
Free wireless internet access
Community kitchen and dining
Fax and copy service
Laundry facilities
Choice of either private or shared rooms
Bi-weekly housekeeping

6

All Rooms Have:
Cable TV
Mini refrigerator
Microwave
Study desk and chair
Dishes and silverware
Towels and linens
Telephone - free local calls
Address: 1736 State Street, San Diego, CA 92101
Phone: (619) 595-0111 and (619) 487-0111
E-mail: sd@vantaggiosuites.com
Website www.vantaggiosuites.com
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Shopping and Restaurants in San Diego
Grocery Shopping
Grocery stores/markets that are nearest you are:
Farmers Market
With a year-round growing season and plenty of consistent sunshine, it stands to reason San Diego
has the potential to produce a wealth of agricultural product. However, travelers might be surprised
to learn that the region is in fact home to more than 6,500 farms, and agriculture is the region”s
fourth largest industry. In fact, San Diego County has more small farms than any other county in the
nation.
Given the high cost of land and water in Southern California, San Diego farmers have learned to
specialize in valuable niche crops. Compared with other American counties, San Diego is the top
producer of avocados and second in terms of acreage devoted to guavas, pomegranates, limes,
and macadamias. San Diego also is number three in honey production, number five in lemons,
number nine in strawberries and ranked tenth in number of egg-laying hens.
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You can sample these wares fresh from the farm at San Diego farmers market. These certified markets specialize in showcasing produce from regional farmers and tasty treats from artisans around
the region. Mingle with the locals and meet the farmers while you nibble on sweet, ripe fruit, listen
to live music, stroll through colorful booths and sample San Diego’s delicious lifestyle.
Saturday: 9:00 am to 1:30 pm
Date Street between India and Columbia
San Diego, CA 92101
Ralfs
This full service supermarket also offers a full service deli and salad bar. Take it out or feast at one
of the outdoor tables.
Take a number and when called select from a big assortment of sandwich fixings to build your own
meal. Ralph’s also offers a variety of hot sandwiches. The self-serve salad bar is perfect for veggie
loading and offers up cold pastas, bean salads and other goodies.
Open 24 hours! Pharmacy: open weekdays 8:00 am to 9:00 pm, weekends: 10:00 am to 5:30 pm
Adresse: 101 G St, San Diego, CA 92101
Webpage: www.ralphs.com
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Shopping and restaurants in San Diego
Shopping for new sneakers?
Attic
920 5th Avenue
San Diego, CA 92101
Monday - Saturday:
11:00 am – 8:00 pm
Sunday: 		
11:00 am – 7:00 pm
Foot Locker Horton Plaza
283 Horton Plaza
San Diego, CA 92101
(619) 238-7141
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Monday - Friday
10:00 am - 9:00 pm
Saturday		
10:00 am - 8:00 pm
Sunday		
11:00 am - 6:00 pm
Foot Locker, whether for fashion or function, is the preferred destination for
those who desire unique, branded athletic product to fit their individual lifestyles. A wide range of athletic footwear and apparel is available at Footlocker,
made by top brands such as Reebok, Nike and New Balance.
Malls and Outlets
Westfield Horton Plaza
Westfield Horton Plaza is a five-level shopping mall located in downtown San
Diego known for its bright colors, architectural tricks, and odd spatial rhythms.
Here you can find shops like Macy’s, Nordstrom and Foot Locker.
324 Horton Plaza, Phone: (619) 239-8180
Monday - Friday
10:00 am - 9:00 pm
Saturday		
10:00 am - 8:00 pm
Sunday		
11:00 am - 6:00 pm
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Shopping and restaurants in San Diego
Fashion Valley
San Diego’s finest collection of stores in a beautiful outdoor shopping center featuring 200 stores
and restaurants including an 18 screen movie theater. Five department stores include: Neiman
Marcus, Nordstrom, Macy’s, Bloomingdale’s and JCPenney. Featured stores include: Ted Baker,
Omega, Tiffany & Co., Louis Vuitton, Tory Burch, Coach, Juicy Couture, Hugo BOSS, Gucci, Henri
Bendel and more. Restaurants include: The Cheesecake Factory, PF Chang’s China Bistro, California Pizza Kitchen, Stacked Well Built, Love Boat Sushi and twelve bistro cafes.
Featured Stores
AMC Theatres, California Pizza Kitchen, STACKED, Food Well Built, Cheesecake Factory, Ted
Baker, Emporio Armani, Forever 21, H&M, P.F. Chang’s China Bistro.
Webpage: www.simon.com/mall/fashion-valley
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Monday - Saturday		
10:00 am - 9:00 pm
Sunday			
11:00 am - 7:00 pm
Las Americas Premium Outlets
125 outlet stores - Adidas, Banana Republic, BCBG Max Azria, Calvin Klein, Coach, Gap Outlet,
Guess, J.Crew, Kenneth Cole, Michael Kors, Nike, Polo Ralph Lauren, Tommy Bahama, Tommy
Hilfiger, Under Armour and more.
4211 Camino de la Plaza
San Diego, CA 92173
Webpage: www.premiumoutlets.com/outlets/outlet.asp?id=76
Monday - Saturday		
10:00 am - 9:00 pm 		
Sunday			
11:00 am - 7:00 pm
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Telephones
Area Codes
All cities in the U.S. and Canada have a 3-Digit Area Code. It usually appears in parenthesis (619)
before the number.
Most of San Diego County is served by Area Code (619) or (858). If you are dialing an area code
and a recorded message tells you to check the area code, generally use (858) instead of (619) or
vice versa! North San Diego County uses area code (760).
When calling an area code outside of the area code you are calling from, you must always dial a
“1” and then the other area code.
Long Distance Calling
To call direct, within the U.S. or Canada: Dial 1+ area code (3-digit code of the city you are calling)
+ the 7-digit number you are trying to call.
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To call direct to other countries: Dial 011 + Country Code + City Code + phone number. At a public
phone, an operator or a recording will come on the line and tell you how much money you need to
put in. To call from a Hotel room, first ask the operator if the Hotel has any (800) (888) or (877),
TOLL-FREE CALLING. A “Toll Free Number” always has an (800) or (888) area code. The call is
free to the person making the call and can be dialed from any telephone, public or private, even
without any coins. The business or person you are calling can be located in San Diego or in another
city. To make a toll free call, simply dial 1 + 800 or 888 + the number given.
Calling Cards:
They are very convenient and they can be used from almost every telephone. They usually come
in amounts of $5, $10 or $20. You can buy them at liquor stores, mini-markets, hotels, information centers, newsstands, etc. The rates you pay for calling in the U.S. and International varies a lot
from one card to the other, so shop around. To use them, simply follow the instructions on the card.
VoIP
Provides free calls, video calls and instant messaging over the internet, plus great value calls to
phones anywhere in the world. www.skype.com, www.jajah.com and www.viber.com.
Cell Phones (Mobile Phones)
Be careful of length of contract (if you’ll be here for 5-13 weeks) and calling restrictions.
AT&T www.att.com
T-Mobile www.t-mobile.com
Verizon www.verizonwireless.com
Sprint www.spint.com

NIELS BROCK SAN DIEGO - STUDENT HANDBOOK 2018

Libraries
The CIBU Library offers a specialized business
collection, relevant periodicals, journals, newspapers, a public computer, quiet study space and
meeting space. Books may be checked out of the
CIBU collection for a period of 3 weeks and may be
renewed. There is a self-checkout sheet for books
in the library stacks. Back issues of journals, periodicals and newspapers may be checked out for
overnight on a separate self-checkout sheet.
Students have online access to electronic journals
and periodicals, which can be searched, from the
library computer or from any computer that is connected to the Internet.
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To supplement the CIBU Library, students have access to resources in regional public and university
libraries in San Diego. The San Diego Public Library
offers free services to all San Diego residents. Libraries are in every neighborhood, and library cards
are free www.sandiegopubliclibrary.org.
Located in eastern San Diego, San Diego State University’s Love Library is open to the public. From the
location, you can access their extensive databases,
including market research and statistical information.
CIBU students may borrow a SDSU guest card from the
CIBU Library www.sdsu.edu.
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General Information about CIBU
Parking
Parking downtown is expensive. We recommend using public transportation or using Car2go. Free
street parking may be found in the residential area about a 5- to 10-minute walk from CIBU. Just
be aware that most of the spots are 2-hour parking. Students are not permitted to park in the
parking lot behind the building.
A very helpful website for parking in San Diego is Parking 101: www.sandiego.gov/economic-development/pdf/park101.pdf. Take the time to read this site to avoid parking tickets which can be very
expensive.
Meter Parking: After 6:00 pm, all meter parking on streets in San Diego is free. During the day,
fines are heavy so be sure to put plenty of money in the meters - $1.25 for one hour (coins only accepted). Do not forget to move your car every 2 hours.

12

You can purchase a pre-paid meter card that works with any meter in the City of San Diego Parking
Administration: 1010 Second Avenue, Sixth Floor, West Tower, San Diego CA 92101, (866) 4701308.
Also, please “curb your wheels”, which means to turn them toward the curb whenever you are
parking downhill or away from the curb when parking uphill when parking on anything but a
perfectly flat street surface! A ticket for not doing this is almost $100 and is strictly enforced in the
downtown area. The meters are the best place to park for a 5:00 pm class as you only need to put
in a few coins.
Downtown Parking Lots:
Several Ace Parking lots are within five minutes of CIBU. These self-parking lots are the least expensive parking option at $6.00-$15.00 dollars for all day. Most do not have “in and out” privileges
so you cannot come and go. Underground and public lots are the most expensive option, but you
might be able to find a good monthly rate if you’ll be studying at CIBU for at least a few months.
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Access to CIBU and Guests, Personal Belongings
Building Access and Guests
During regular business hours, you may bring guests to the school. Please inform the front desk
of any guests. Also, if you would like to bring a guest to a class, you must ask permission from the
professor.
Current office hours access hours are:
Monday to Friday: 9:00 am to 5:00 pm. The facility and library are open until 2 hours before the
scheduled end of the evening.
Personal Belongings
CIBU does NOT have any storage or lockers. You must keep your personal belongings, including
computers, with you. CIBU is NOT responsible for any items left unattended at the school. Should
you find something missing, you should notify the School Office and call the non-emergency police
number to file a report. The Lost and Found box is located at the Front Desk.
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Student Lounge
Students have access to the Student Lounge to meet, study or relax between classes. Vending machines and several information boards are available in the lounge.
Students can post “for sale items,” housing requests or other signs. They must be written on 3 x 5
cards and approved and stamped by the front desk. The cards are available in the lounge and at
the front desk.
Smoking
You may smoke outside the front entrance to the building, 200 feet away from the lobby entrance.
California law prohibits smoking inside this building and all public buildings, including restaurants
and bars.
Many cities in San Diego County prohibit smoking on the beaches and in the parks.
If you smoke, consider your time in America as a great opportunity to kick the habit and become
more “Californian” in your lifestyle!
Equipment and Services
To use CIBU’s computers for printing you must pay the printing fee and turn in the Computer and
Printer Policy Agreement Form to the Front Desk. The form can also be obtained at the library and
front desk.
The computer use policy: Printer fee: $5 per quarter/ 200 pages.
The CIBU Library computers are the only computers on campus available to CIBU students and
are available during library hours.
Remember:
It is your responsibility to maintain periodic backups of your data.
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Access to CIBU and Guests, Personal Belongings
There is ABSOULTELY NO FOOD OR DRINK ALLOWED NEAR THE COMPUTERS – this includes
bottled water and drinks in a covered cup. You will be asked to leave the computer area if you are
using the computers or printer in a manner deemed “inappropriate”.
Inappropriate behavior consists of looking at material which may be offensive to other individuals such as pornographic, violent, hateful, and rude material.
Do not change any of the computer or printer settings.
CIBU reserves the right to suspend computer access to anyone who participates in any inappropriate activities while using the computers or printer without refunding the printer use fee.
Please keep noise to a minimum and if you have been on the computer for longer, please watch
out for other students who might need to use it.
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Dress Code
Students are expected to wear casual attire in classes, unless there is an excursion or an important
guest lecturer in which casual business attire is required. Beachwear or gym wear is never permitted in any case. Please dress in a courteous and respectful manner.
Attendance and Participation
Students must attend all classes on time. This does not mean sitting in the library checking
email. It means being physically in the classroom at the start of class. Absences should be for illness only, and we ask you to notify your instructor (e-mail or phone number may be found in the
course syllabus). If you are ill more than 2 consecutive days, a doctor’s note will be required.
Missing classes for tourist travel is not acceptable and may impact the student’s final grade(s) and/
or visa.
Niels Brock and CIBU faculty consider participation in class very important. Students are encouraged to participate by sharing ideas, thoughts, experiences, and asking questions as part of the
classroom discussion. Professors make this part of the grade. You will be treated as an individual in
regard to your own grades and personal performance. Yet, you will be expected to be a member of
a small team to work on classroom discussion and assignments.
Academic Honesty
Niels Brock and CIBU expects that all academic work by students to be original, or in the case
of cited material, properly acknowledged as the work, ideas, or language of another. All acts of
academic dishonesty are strictly forbidden, including cheating, plagiarism, unauthorized collaboration, or misappropriation of research materials. Students may be placed on probation, suspended,
dismissed, or given another sanction for academic dishonesty.
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Access to CIBU and Guests, Personal Belongings
Insurance
If you loose your health insurance card, make a new copy at once. INS requires all students to
carry health insurance.
Medical / Optical / Dental
For a real medical emergency or in case of a fire or theft, call 9-1-1 for free. If it is not an emergency and you need some health assistance, the following are some telephone numbers you can call
to find a Doctor (Physician), Dentist, Optometrist, Dermatologist, Gynecologist, etc.
To find a community health center call 211. This is a 24 hour hotline for information, programs and
services. The 211 hotline is also available online at www.211sandiego.org.
Also, try calling 1-800-SanDiego (1-800-726-3434) and ask for a medical provider near you.
Always make sure your health insurance is accepted, and at what rate, by the medical provider you
have chosen. Some medical providers accept only specific health insurance.
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Hospitals (For Real Medical Emergencies Only)
Throughout San Diego: Sharp Hospitals: (619) 636-2100. www.sharp.com
Downtown: Mercy Hospital: (619) 294-8111; 4077 5th Avenue
Mid-Town: University of California San Diego (UCSD) Medical Center: (619) 543-6222; 200 W
Arbor Drive
Mission Bay: Mission Bay Hospital: (619) 274-7721; 3030 Bunker Hill Street
SDSU Area: Alvarado Hospital: (619) 287-3270; 6655 Alvarado Road
Walk-in Clinics
Normally staffed by family practice physicians, neighborhood clinics are located throughout the
community. Hours of operation vary, so it is advisable to check before your visit.
Pharmacies
1.		CVS Pharmacies
2.		Rite Aid Drug Store: located at C Street and 5th Avenue
3.		Walgreens
If you have an emergency or need some medicine in the middle of the night, and you can’t wait
until morning, the best thing is to go to a hospital emergency room.
Today, most pharmacies are called Drugstores and will sell you just about everything. They are also
probably the least expensive places to buy medicine, wine, cosmetics, milk, sodas, beach chairs,
coolers, detergent, you name it. There are several “chain stores” with locations all around the
country and most of them are open 7 days a week, and some are open 24 hours a day.
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Transportation
Airport Information
San Diego International Airport also known as Lindbergh Field, is a public airport 3 mi (4.8 km)
northwest of downtown San Diego, California, 15 mi (24km) from the Mexico – United States border at Tijuana, Mexico.
San Diego International is the busiest single-runway commercial airport in the United States and
second busiest single use-runway in the world after London Gatwick with about 550 departures
and arrivals carrying 50,000 passengers each day, and a total of 17,250,269 passengers in 2012.
San Diego is the largest metropolitan area that is not an airline hub or secondary hub; however, the
airport is a focus city for Southwest Airlines.
The top five airlines by market share in 2011 were Southwest Airlines (38.45%), United Airlines
(15.3%), Delta Air Lines (10.9%), American Airlines (7.9%) and Alaska Airlines (6.5%).
The airport has domestic flights and international ones to Canada, the United Kingdom, Mexico
and Japan.
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Commuter Terminal
It is used for “small commuter airplanes” which take you mostly to Los Angeles (LAX) to make your
international connection and to other small California destinations. If you are coming from downtown, on Harbor Drive, it is the first one you come up to, on your right. The exits are clearly marked.
Shuttle Services
These companies provide door-to-door transportation between home, office, hotel and airport.
Service is 24 hours a day, usually in a 7-passenger van, and you might be stopping to pick up other
people along the way. Shuttle service has been recommended to be more reliable in picking you up
on time. Although this service is convenient for one person, a taxi is usually cheaper if shared by
several. For information visit www.supershuttle.com or www.san.org/sdia/transportation/
Travel To and From The Los Angeles Airport (Lax)
For travel by Amtrak train or Greyhound bus to and from LAX, go to www.mta.net for contact information.
At LAX, you can catch a free shuttle to the City Transit Center. Go outside of the terminal to the
black and white “LAX SHUTTLE” sign located over the center traffic island. Take Shuttle Bus “C’ to
Parking lot “C”.
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Transportation
Bus: Greyhound
For service out of town (Los Angeles, Las Vegas, and
throughout the U.S.), the main San Diego bus terminal is
the Greyhound bus station located at 120 West Broadway,
(619) 239-4007. For reservations and schedule information
visit www.greyhound.com.
Train: Amtrak
For reservations and information visit www.amtrak.com/
The national train company is AMTRAK. It provides service
to all points in the U.S. and Canada, connecting through
Los Angeles Union Station. The trains in San Diego arrive at
the Santa Fe Depot, downtown, at the corner of Broadway
and Kettner.
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There are two other stations in San Diego, one in Solana
Beach and the other in Oceanside. Traveling by train is a
great experience. You can watch the scenery, relax, meet
people, have a drink at the bar or restaurant. Long distance
trains offer sleeper cars. Amtrak runs 9 trains daily between
Los Angeles and San Diego and 3 from San Diego to Santa
Barbara, many connecting through Los Angeles to other
national points.
For detailed transportation information, check out:
www.sdmts.com
www.sandag.org
www.sdcommmute.com (Great way to plan your trip)
San Diego has quite a comprehensive network of public
transportation. The Metropolitan Transit System (MTS)
operates bus and trolley routes throughout the county. At
the Train Store, located downtown at 102 Broadway Street,
(619) 234-1060, you can obtain route maps, schedules,
bus and trolley tickets and daily, weekly and monthly bus
and trolley passes. This is also where the lost and found
department is located.
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Local Transportation
The store hours are 8:30 am to 5:30 pm, Monday through Saturday. Be aware that on holidays,
buses don’t run as often as on regular days. A very useful brochure is “Your Open Door to San
Diego”, which details all the tourist attractions and the buses that take you there. The local fare for
adults is: $2.00 one-way. Express fares (faster, direct buses) are from $2.25 - $2.50 one-way. You
must have exact change. Drivers do not carry cash. A blue sign, with the numbers of the buses that
stop there, marks bus stops.
Taking Your Bike on the Bus
These and other routes are served by buses with bike racks: 9, 27, 41, 81, 11, 34, etc. The bus
stops along these routes are marked with a bicycle symbol. The Transit Store also has a brochure
“Buses and Bicycles Go Places” for more information and trip suggestions.
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The Trolley
The bright red Trolley is part of the MTS and it operates 3 lines:
• Blue Line: It goes from Downtown San Diego (America Plaza) to the Mexican Border, at San
Ysidro, through National City and Chula Vista. An extension to the north of downtown, to Old
Town is being finished.
• Orange Line: From Downtown San Diego (Santa Fe Depot), east to El Cajon, through La Mesa
and Lemon Grove with a 3.6 mile expansion to Santee.
• Green Line: It goes from downtown (12th & Imperial), with an extension to Mission Valley, Qualcomm stadium and SDSU to Santee.
All trains run about every 15 minutes and twice as often during rush hours.
Trolley Rates
One-way rates are anywhere from $2.50 one-way to $5 for the whole day. Please have exact
change. You can get tickets at the machines located at all trolley stops. For monthly fares, please
see www.sdmts.com/fares.asp.
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Rental Cars / Car2Go
Car rental companies are plentiful. Many have offices at the airport and at major hotels. Almost
all require a credit card. You’ll need a valid driver’s license and your passport. Verify all additional
charges for mileage, additional insurance, etc. If you are over 25, it is recommended to also compare rates booking on websites from Denmark (use www.rentalcars.dk). You will get better rates
and better insurance packages for less.
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It is very common that rental companies charge you a daily fee for being under 25. Try one of these
local car companies for reasonable prices and the willingness to rent to students from age 19 and
up:
Express Car Rental: www.rentfromexpress.com/ 2595 Kettner Boulevard.
Dirt Cheap: 3860 Rosecrans Street, (619) 234-9300 www.dirtcheapcarrental.com.
These small rental car companies are good if you plan to drive the car locally. It is not recommended to use a local car company if you travel away from San Diego County, as help, if needed, may
take longer if they only have one office.
The national companies below might be preferable.
Alamo: www.alamo.com;
National: www.national.com;
Thrifty: www.thrifty.com;
Fox: www.foxrentacar.com
Car2Go
The free-floating rental company launched with 300 blue-and-white smart-for-two cars in 2011.
With the swipe of a card, registered drivers are able to hop into any one of the cars and commute
around town or take it out overnight, returning it pretty much anywhere, as long as it is a legal parking space or a designated car2go space inside the car2go “home area.” They can also be parked
at any ECOtality Blink charging station. The San Diego home area stretches from Imperial Avenue
in the south to Friars Road and Beryl Street in the north, and from the ocean in the west to Interstate 15 in the east.
If you live inside the car2go area, you can apply for a card with your international or CA Driver
License. The cars are 100% electric, you never have to pay parking and depending on your driving
habits it can be cheaper than renting or buying a car. Furthermore, you avoid DMV registration,
insurance, and maintenance.

NIELS BROCK SAN DIEGO - STUDENT HANDBOOK 2018

Sports & Activities
YMCA Downtown
www.ymca.org/branchfinder.html.
Facilities include a swimming pool. Classes include everything from yoga to kickboxing. For students here less
than 1 year, membership costs $2/month. Longer-term
students pay $25 to join and $25/month.
24-Hour Fitness
www.24hourfitness.com
Great facilities and a gym open 24 hours per day and
convenient downtown location. You can join just this
location or get a membership to work out at any 24-Hour
Fitness location.
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Mission Bay Aquatic Center
www.mbac.nu
This organization has lessons and lubs for everything from surfing to kayaking and rowing to sailing
and kite boarding. They also have equipment rentals.
Balboa Park Activity Center
Usage rates are very affordable here, and it’s a popular spot with students. Check out the schedule
of open courts and leagues for almost anything: Table Tennis, Badminton, Volleyball and more at
the www.sannet.gov/park-and-recreation/parks/activctr.shtml.
Solid Rock Climbing Gym
Affordable indoor rock climbing and fitness gyms for daily use or get a discounted student membership! 2074 Hancock Street, www.solidrockgym.com.
Dave & Buster’s Games Center - Especially for Adults
They have over 200 video games, shuffleboards, billiard tables, dining and cocktails. If not at least
21 years of age, someone who is at least 25 must accompany you. One 25-year-old can escort up
to three 21-year-olds www.daveandbusters.com.
Bowling
Most bowling alleys have snack bars and fun music. Some have certain nights that offer especially
cheap rates.
Aztec Center Bowling and Games Bowling
Billiards and Video Games on the San Diego State University Campus https://arc.sdsu.edu/azteclanes.
Mira Mesa Lanes
An old-fashioned bowling alley with 44 modern lanes. Special prices on Monday nights (2 ½ hours
for $14). www.miramesalanes.com
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Organizations / Clubs
San Diego International Students Association
Check out this International Association at
www.sdisaonline.com for many events and discount tickets to attractions and movies.
Meetup has various groups and activities for all interests
and can connect you with local San Diegans. Visit
www.meetup.com It’s free to sign up and most activities
are also free.
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Volunteer! Meet people with similar interests and concerns: from world affairs and education to theater and
film to children and the elderly or even animals. Use your
business, marketing, computer or simply social skills to
help out a non-profit organization. You can generally volunteer for as little as a few hours per week. From joining
children on field trips to office work to helping organize
events to feeding the homeless, make a difference with
your free time.
At www.volunteermatch.org, your interests will be
matched with positions available at various non-profit
organizations in San Diego.
To start an organization at CIBU, please contact the
Director of Student Affairs.
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Movie Theaters & The Arts
Drive-In Movie
Drive-in movie theaters are a unique American experience:
Santee Twin Drive-In, 10990 Woodside Avenue, (619) 448-7447
South Bay Drive-In, 21701 Coronado Avenue, (619) 423-2727
Theater
www.sandiegoperforms.com for all performances
www.broadwaysd.com: Civic Center. 3rd and B Street, (Downtown).
Balboa theatre. 868 4th Avenue, (Downtown).
Arts Tix booth- Horton Plaza for half price tickets: Broadway Circle and 4th Avenue, (Downtown)
(619) 497-5000 www.sdartstix.com.
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Concerts
4th and B: Downtown, (right behind CIBU), (619) 299-2583. www.4thandb.com
SD Sports Arena: 3500 Sports Arena Boulevard, (619) 225-0176. www.sandiegoarena.com
Cox Arena: 5500 Canyon Crest Drive, (619) 594-0234. www.cox-arena.com
House of Blues: 1055 Fifth Avenue (Downtown), (619) 299-2583. www.hob.com
Cricket Wireless Amphitheatre: 2050 Entertainment Circle, (Chula Vista), (619) 671-3600
The Casbah: 2501 Kettner Boulevard, (619) 232-4355. www.casbahmusic.com
Viejas Casino: 5000 Willows Road, (Alpine), (619) 659-2426. www.viejas.com
Also Check: www.ticketmaster.com
Dining & Night Life
Eating and Dining in San Diego is an experience itself and one you should definitely take time to
explore. Whether you’re interested in breakfast, Sunday brunch, a festive Mexican lunch or an
elegant gourmet dinner, San Diego has a wide variety of local and international restaurants that will
please even the most demanding tastes, plus some of the most panoramic, elegant, romantic and
entertaining settings you’ll find anywhere in the world. The atmosphere at most restaurants and
nightclubs is casual and relaxed and very few will require a coat and tie. Nightlife is plentiful and
you can find any kind of nightclub and music you desire.
For restaurants and places check out www.yelp.com or www.urbanspoon.com, check with friends
for referrals.
It is very important that you bring your passport with you (not just any I.D.) proving you are at least
age 21 to get into clubs and bars here. U.S. rules are strict!
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General Culture
The Legal Drinking Age is 21
The drinking age in California is 21. If you order a drink in a restaurant, you will be asked for identification (I.D.). Remember, a student I.D. is not acceptable.
If you plan to carry I.D., obtain a California I.D. card rather than your passport. You can obtain an
I.D. card at the Department of Motor Vehicles (DMV). Most clubs require a valid form of I.D., either
California I.D. card or passport.
There are strict laws about drinking and driving. A driver whose blood test is eight-hundredths of 1
percent or more of alcohol (0.08%) is considered under the influence of alcohol. The fine for drunk
driving is up to $1000 and up to 6 months in jail.
The law doesn’t allow people to be “drunk in public”. Please control your behavior while walking
down the streets when you’ve been drinking. The police will arrest you if they feel you are out of
control. To carry an open alcohol bottle in your car is against the law.
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The American & the San Diego Culture
San Diego’s population comes mostly from other states in the U.S. and from many international origins, so, on any given day, you will find all kinds of cultures and races, almost anywhere you go. On
the other hand, being a Navy and Aerospace town, San Diego is a very “American” city. There are
some cultural characteristics which are very American and others which are unique to San Diego’s
culture.
Americans are informal about shaking hands. Men sometimes shake hands when they meet someone, but some people don’t and they don’t consider it rude or bad.
A man usually does not shake a woman’s hand, unless she offers it. Very rarely will a man give a
“hello kiss” to a woman he’s introduced to for the first time. Close friends do hug and kiss when
they greet each other, and it’s very normal to see lovers kiss and hug in public places. In business
situations, both men and women shake hands.
One custom that is very American is the early use of the first name. After you become acquainted,
most of the time it is very appropriate to call your boss or your friend’s parents by their first name.
This is actually more of a compliment than an insult. You should always call your professor “Dr.” or
“Mr. /Ms.” and then his/her last name.
Dating, at all ages, is very usual in the US and it is very normal to ask someone you like out for
dinner, or to the movies, etc. This doesn’t always mean they want more than just a friendship. However, Americans tend to be very casual about sex and, for both sexes, it may not always mean love
or that they want a serious relationship. On most dates, it is customary for the man to pay, but in
many cases, the woman or both pay.

NIELS BROCK SAN DIEGO - STUDENT HANDBOOK 2018

General Culture
Americans are very conscious of time and the lifestyle may seem always rushed. It is important to
be on time for appointments or personal invitations. If you are late or need to cancel, it is appropriate for you to call and let them know.
Some Americans may seem very generous at times and offer you anything, just because they like
you, or they feel like it. In most cases, they don’t expect anything in return. If someone has been
good to you, it is very appreciated if you send a thank you note or even a gift, but it’s not always
expected. If you are invited for dinner at someone’s home, it is polite to bring a bottle of wine or
flowers to the host/hostess.
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The San Diego Culture
The San Diego attitude, in general is very casual. San Diegans show informal friendliness and
sometimes it seems to be impersonal. Casual friendliness should not be confused for true friendship, which takes time to develop. A unique San Diegan / Southern Californian cultural feature is
that people you meet at stores, work, etc, always say: “Have a nice day”, “It was nice talking to
you”, “Take it easy”. Some people do it automatically and some really mean it. It’s just a friendly
part of the local lifestyle.
San Diegans are very curious and friendly to international visitors and meeting people is easy. Most
likely, someone will start talking to you or you can just start talking to him or her. If you don’t understand them, it’s OK to ask them to speak slowly.
Most San Diegans are friendly and don’t mind if you ask them for directions or other help. One of
the main aspects of the local San Diego culture is the beach lifestyle. San Diegans seem to have a
“take it easy” attitude and like to enjoy the beautiful city and beaches.
At the same time, the city “really moves” and people
are very busy with their goals and very active in all areas. San Diegans seem always to be doing something,
and are always on the move and living the outdoor life
to the fullest.
The “California Surfer” is an image, which pops into
people’s minds, and it’s a big part of San Diego’s
beach lifestyle. The stereotype of the surfer is someone who does nothing but spend time at the beach
surfing, but many of them are well-known, local
business and political leaders and regular students or
working people.
The American and San Diego culture may be very different for the international visitors and even confusing
for some. Even for some Americans who will come
from other places in the U.S., San Diego and Southern Californians are like another world.
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General Culture
Tipping and Etiquette
For waiters at sit-down restaurants, bartenders, barbers / hairdressers / attendants at beauty salons, taxi drivers, and food delivery folks, the tip should be calculated as a percentage of your total
bill as follows: 10% usually means you aren’t totally happy, 15% usually means all was acceptable,
20% for excellent, over 20% for outstanding.
Tips are often a major source of compensation for wait staff. You should realize that you are not
auotmatically paying ‘more’ (due to tipping). In non-tipping countries, the tips are simply built into
the price of the food. An advantage to tipping, therefore, is the ability to tip whatever is appropriate:
if the service is poor, a small tip should be left, signaling to the server that their service was subpar.
Fast food restaurants do not have tipping as there is no ‘table service’ (when a server brings your
food to your table).

25

Some coffee shops, bakeries and other establishments have tip jars on their check-out counters.
Generally, those who feel a desire to reward good service will make a contribution to a tip jar.
Others do not. Both are fine.
Tipping Statistics
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Culture Shock and Reverse Culture Shock

Culture Shock
People traveling in other countries sometimes experience emotional discomfort due to their being
in a culture different from their own. They may feel irritable, critical, bitter, homesick, or depressed.
These may be symptoms of culture shock. It is very normal to have these feelings. For some people
culture shock is brief and hardly noticeable. However, for most of us, culture shock is something
we have to deal with over a period of at least several months, and possibly a year or more.
Culture shock comes from:
• Being in different situations from what you have been used to for a long period of time.
• Being cut off from what had been your everyday life.
• Bringing your own values from your country into a country with new and different values.
• Having a sense of humor and self-reliance are also helpful. Culture shock is very natural, so
relax and deal with it.
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Reverse Culture Shock
Many travelers do not expect that they will get reverse culture shock, or re-entry when they return
to their home countries. Often they are not aware they have it. Reverse culture shock symptoms
are similar to culture shock: discomfort, irritability, resentment and depression. They may even
have homesickness for the U.S.
If you have some knowledge of reverse culture shock, your problems will be easier to solve.
Reverse culture shock occurs because:
• You will have changed somewhat while being in the U.S. (although you may not be aware of it).
• Your home country, family and friends will possibly also have changed.
• Your family and friends will expect you to have the same behavior you had before, and they don’t
expect new behavior.
• Your family and friends may not be interested in your story about the US as much as you expect.
Just like you, they want to talk about what happened to them.
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It won’t take you long, however, to have a better understanding of why San Diegans enjoy their city
so much and once you begin to experience all that San Diego has to offer, you don’t want to leave.
In order to minimize culture shock, you may want to:
• Expand your knowledge and understanding of American culture and values.
• Develop American friendships in order to feel related to American people and to better understand their culture.
• Try new things (be curious).
• Think positively and try not to have any expectations.
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You may feel a gap between you and the people around you. Here are some suggestions for readjustment:
• Say goodbye to everyone and everything you may miss before leaving the country.
• Share the feeling you had in the U.S. with your friends and family members.
• Catch up with trends, new vocabulary, fashion, foods, music, and current events. Research various groups that interest you: schools, clubs, international and intercultural groups, and exchange
organizations. You may want to apply the skills and experiences that you developed in the U.S.
• Find someone that can share the experience or skills with you, such as people with international
experience and foreigners.
Remember that re-entry is a time when you can expect to go through a great deal of change and
when you integrate your experience abroad. It is completely normal to feel stressed while you are
re-adjusting, so relax and take it easy.
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San Diego Safety

TIPS
San Diego is a relatively safe city. Just like anywhere in the world, whenever you’re visiting an
unfamiliar area, always use your experience and common sense. It is best to travel with a friend to
minimize the possibility of anything happening to you.
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The following tips are given to you as a general advice and are meant for you to make the best
of your stay and not to worry:
1. Never walk late at night, whether alone or with company, especially in dark and secluded areas.
Do not walk at night in Balboa Park.
2. Preferably wear a money belt and never carry a lot of cash or jewelry. Use Traveler’s Checks or
Credit Cards, preferably.
3. Do not display money openly and carry small bills. Do not go to Automated Teller Machines
(ATM) at night.
4. Keep your air, bus, or train tickets safely at home. If you lose them, they’re like cash.
5. Be cautious of your surroundings and the people near you. If you feel like someone is following
you, go into a public place and wait until he or she leaves, or get help from a shopkeeper or
police officer. Call a taxi or a friend to come pick you up and stay in a lighted area.
6. Be careful of people offering you drugs or any service that makes you feel uncomfortable.
7. Be aware of people who seem too friendly or too eager to help.
8. If you are carrying camera equipment or a laptop, always hold onto it and never leave it out of
your sight.
9. Keep your I-20 and passport with you, at all times. A copy is not acceptable.
10. When going to a night club or out at night, try to bring only what you can fit into your pockets.
Women should never leave a purse unattended.
11. People may recognize you as a foreigner, so speak English in public.
If you have an accident or your car breaks down:
If you are involved in an accident, do not leave the scene, under any circumstances. Ask someone
to telephone the police department or 9-1-1 if there are injured people. Do not discuss what happened with anyone other than the police and don’t admit anything to anyone. You should notify
your insurance agent immediately. If there aren’t any injuries, the police might not come. In that
case, just exchange insurance information and your insurance agents will work it out. You also need
to fill out a traffic accident report (form SR-1) of the accident and give to the Department of Motor
Vehicles (DMV).
If the car breaks down, it is normally a good idea to “turn your flashers on” and “raise the hood”
of your car, so that someone may stop and help you. However, because of safety concerns, most
people will not stop. Someone without good intentions may stop and pretend he/she wants to help,
so this is not always a good idea. If you notice you are in a “bad neighborhood,” it might be best to
lock your car and go to the nearest “public” place like a store or gas station to call for help. If you
are on a freeway, “S.O.S, Green Boxes” are located at every half mile. Just pick up the phone and
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San Diego Safety

ask for help. The boxes are programmed to identify your location and they will probably send a tow
truck to assist you. The cost, of course, is yours. Do not, under any circumstances, try to cross the
freeway.
1. Always make sure you have a working flashlight, a jack and a spare tire in the car.
2. Lock your car and never leave the car running when you are not in it.
3. Never leave suitcases, bags, maps or other things where they can be seen. Always put them in
the trunk of the car and try to park in well-lit and transited places.
4. At the beach, do not leave your keys hidden in the car (i.e., on the wheel). Hundreds of cars
are stolen every year when the driver “hides” the keys somewhere on the car.
Remember:
As a visitor, you stand out from the crowd and thieves know this, so just remember these simple
guidelines and enjoy your stay in San Diego.
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Emergency Information
Become familiar with Emergency Phone Numbers
9-1-1
CIBU (619) 702-9400
Become familiar with our building floor plan, building exits, and doors.
During an emergency
• Remain calm.
• Dial 9-1-1 for emergencies.
• Alert emergency responders (police, fire, medical) to situations requiring their attention.
• EVACUATE using the safest route.
• Assist individuals with disabilities.
• Walk; do not run.
• Use stairs; do not use elevators.
After an emergency
• Follow instructions from emergency personnel.
• Follow campus updates which may be communicated through a variety of sources.
• Normal campus operations will resume as soon as possible following an emergency.
In case of fire
Close doors and windows if time permits.
Touch closed doors. Do not open if they are hot.
Use stairs only; do not use elevators.
Pull an alarm as you leave the building.
Move well away from the building when evacuating.
Notify the fire department 9-1-1 from a nearby phone to provide further information.
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San Diego Safety

In case of an earthquake
Inside
• When you feel an earthquake, duck under a sturdy object and hold onto it.
• If you are not near a sturdy object, duck and protect your head with your arms.
• Avoid windows, filing cabinets, bookcases and heavy objects that could shatter or fall.
• Watch out for falling plaster, ceiling tiles and light fixtures.
• Stay under cover until the shaking stops; then evacuate the building.
Outside
• Move away from trees, signs, and buildings, electrical poles and wires.
• Protect your head with your arms from falling bricks, glass, plaster and other debris.
• Move away from fire or smoke.
• Also check out the First Aid and Survival Guide in Yellow Pages Phone Book
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Homeless
As you walk in the Gaslamp area of downtown, you will see homeless people sitting on the sidewalk,
pushing shopping carts with their belongings or sleeping in doorways. Some of them may ask you
for money. They may say, “Spare change?” or “Can you spare a quarter?” If you want to give a
few coins it is OK. If you don’t want to give, that’s OK, too. There are organizations in San Diego
that help the homeless. There are shelters where the homeless can sleep, and programs that help
homeless people get jobs. Keep in mind that any money we give them keeps them on the streets
and out of the shelters and programs already in place to help. Consider volunteering for the Salvation Army, Volunteers of America, or another organization that helps people.
Be aware of people asking for cigarettes because it is illegal to give cigarettes to a minor.
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San Diego Map
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Travel agreement for PSBVET San Diego
We expect:
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1. that all participants show respect for the country, the people and the places we visit. You cannot expect to
act as a Dane, when you are in the United States - in Denmark we might have some rather different norms
and customs than in many other places. You cannot take your norms and customs with you. We expect
that you, as a guest in the country, will understand California’s special customs, cultural, religious or other
matters, you should be acquainted with.
2. everyone turns up fresh and fully rested in the school.
3. that everyone contributes to the trip in order to make it a positive experience for all participants.
4. that everyone takes good care of themselves and each other. Nobody is to go out alone, and only authorized carriers are to be used .
5. that all consumption of alcohol (beer, wine and spirits) only takes place having regard to companions,
other guests and the places visited.
6. that students under 21 years do not consume alcohol in the United States (beer, wine and spirits etc.).
7. that the rules of the study hotel and closing times are respected. Noise, loud talking and music in the
rooms or the area of the studio hotel will not be accepted after 10.00 p.m. for the sake of the other guests!
8. that all instructions from employees at CIBU, Niels Brock and study hotel at is any time followed.
9. that everyone at all times follow the current laws and regulations in the United States.
10. that before renting car in California you get acquainted with the laws and regulations regarding driving in
California. At www.dmv.ca.gov you can download the at all times current updated ”drivers handbook”.
11. that no one travels to Mexico, although visa would allow multiple entries to the US.
12. that you do not go outside the “safe zones” in San Diego. A San Diego police officer will during the first
days of the study explain which areas are described as safe in San Diego. Until you get briefing from the
police in San Diego, please ask an employee from CIBU or Niels Brock if the places you intend to go to are
safe. However, it must be pointed out that San Diego is one of the safest cities in America.
13. that you respect the high requirements for study activity for the EUS International students. The student
can be sent back as a result of study inactivity and / or if the absence exceeds 10 percent. Study Inactivity
can i.e. be that you have not read your homework or are in other ways not prepared for the lessons and /
or lack of / late submission of an assignment set by CIBU or Niels Brock.
14. that if you are ill and cannot attend classes you will notify either Niels Brock’s or CIBU’s teacher and
administration immediately. The student has in advance made an appointment with the school and the
teachers whether this will be done via e-mail and / or SMS.
15. that you by serious illness always contact CIBU by phone and / or text message. Everybody agrees in
advance with CIBU the telephone number to call / text message in case of acute illness.

Violation of this agreement might eventually lead to dismissal on own account. If you should choose to stay in
the US after a dismissal, then either CIBU or Niels Brock will contact US Immigration immediately to inform
them that the student violates the rules for visa in the United States. After we have contacted the US-immigration, the student will immediately be deported from the United States.
Please deliver the signed agreement to the responsible teacher at Niels Brock or CIBU.
I hereby declare to have read and accepted the above travel deal:

Name:_________________________ CPR.nr. _____________

________________________________
(The student’s signature)

Date (dd/mm/yy): _________
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